ILLINOIS RURAL HEALTH ASSOCIATION

ference

21st Annual Educational Con

April 27 - 29, 2010

Rural Health: Uncommon Challenges
Met With Unwavering Spirit

Keller Convention Center Session Topics Include:
1202 Keller Drive e Tele Medicine
Efﬁngham, Illinois e Solutions in Rural Medical Transportation

e Mental Health Access Project

e Oral Health: Concerns in Rural America
e EMS: Emergency Preparedness

e \Workforce Retention & Team Building

e National Healthcare Reform

e |_eadership Development

e Health Information Exchange

AND MUCH MORE !'!

For More Information Contact IRHA at
(866) 921-4742
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sessions provide
conf er en UnecommbneCimedlenges Met With
Keynot e
Morris, Associate Administrator for Rural Health Policy
at HRSA and George Hendley, Director of
Organizational Development at RadSciences Group. The
luncheon keynote will be provided by Colleen Callahan,
State Director for USDA Rural Development in Illinois.

A modern roadhouse restaurant located on the sh
of Kristie Lake. Firefly's menu changes daily and
boasts fresh seafood, oak fired steaks and brick o
pizzas. Firefly uses local ingredients whenever po
ble and fresh herbs and vegetables straight from t
very own garden!

Donét forget to mar |

(no extra cost) on the registration form

The closing keynote will be provided by one of our 2009
Physicians of Excellence recipients, Dr. Robert Parks
from Mt. Vernon, Illinois focusing on the Successes and
Challenges of practicing rural medicine.

Concurrent Sessions

Attendees will have access to multiple sessions in the
areas of Tele Medicine, mental health access, national
Dre&lthcare, workforce retention and much more.
Research & Poster sessions will be provided in the areas
yeqf aging constituents, health literacy, geriatric oral health,
sggulture of long term care, new graduate health
hdifofessions and many more.

Vendor Hall and Special Interest Roundtable Sessions

vy
N

Thy endor Halpwill previde doafenersegnttendees an
outstanding forum for networking, viewing latest

speaker

informational services, and a place to engage with peers.

Location Information

Convention Center

Thelma Keller Convention Center
1202 North Keller

5 Effingham, IL 62401

7 217-347-5115

The Thelma Keller Convention

4 Center is conveniently located in
S the Keller Complex which

includes several award winning hotel properties.

Warm hues and imported furnishings surround yao
a refined atmosphere of sophisticated comfort. Tg
a step back in time to Old World England where
hospitality and charm combine to create an
atmosphere of distinctive style and elegance.

Hotel
Hilton Garden Inn

1301 Avenue of Mid America
Effingham, IL 62401
(217) 540-7777

The IRHA conference planning
committee has secured a special
conference rate of $89.00 at the
Hilton Garden Inn, attached to the Thelma Keller
Convention Center. Hotel reservations must be made
on or before April 7th for the special rate.

Standard guestroom includes one king or two queen S
beds, complimentary higépeed internet access, desk g
chair, iron/ironing board, hair dryer, hospitality center
with microwave and refrigerator.
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Tuesday April 27, 2010

Registration Open 12:30 pm - 3:00 pm

Pre-Conference Workshop
2:00 pm -

5:00 pm

= Donot

Chi

ef C.
B.S. Life Sciences, EMT-B, Fire Fighter III

Be So Afrai d

= That You No Longer Dare to Be Right

B . ,M.B. EwirommenbdleSdiehce, n

Indecision has become a tremendous challenge
to effective Public Safety Operations around the
world. We have become so risk-averse, so obsessed
with avoiding error or being second guessed, that we
no longer even dare to be right. Incident Command or
Management strategies that try to gain absolute
certainty as a basis for decisions and actions, maintain
positive control of events at all times, or dictate events
to fit their plans, is to deny the very nature of
Emergency Response. We must be prepared to cope -
even better, to thrive- in an environment of chaos,
uncertainty, and constant change. The sole
justification for Public Safety Officers is to secure or
protect public safety, even at significant risk, when
preventive, self-rescue, or other means alone cannot.
The concept for succeeding under these conditions is
an Emergency Response doctrine based on rapid,
flexible, and opportunistic evolutions.

This session will show you how to implement
these time-tested rapid, flexible, and opportunistic
strategies to achieve the most effective results in
protecting public safety, protecting responder safety,
and in protecting the environment and property...in
that order. Learn how All-Risk RPO - Relational
Planning and Operations - science based risk
assessment and making decisions within the Window
of Opportunitywill serve you, your organization, and
your community.

[ EMS CEU’' s avail abl e]

Chief Melton is a private consultant who
specializes in crisis management and emergency
response for governmental and private entities. He is
a Board member of the Stark County Board of
Supervisors and the Stark County Health Department.
Chief Melton is both a chemist and a biologist,
holding Bachelor of Science and Master of Science
degrees from Johns Hopkins University in Baltimore
and he served as a Senior Environmental Engineer
with FMC Corporation’
in Baltimore, Maryland from 1995 - 2001. Chief
Melton retired from the Baltimore Fire Department in
1995, following 23 years of service including eleven
as Battalion Chief, serving in many capacities
including Fire Rescue-EMS Operations, Chief of
Hazardous Materials Operations, Chief of the Fire
Prevention Bureau, Chief of the Fire Investigation
Bureau and Chairman of the Baltimore City SARA
Title IIT LEPC.

S

Opening Night Reception at

Firefly Grill
5:30 pm - 7:30 pm

Ag



Wednesday April 28, 2010

Registration Open 7:30 am - 3:00 pm

Break Out Sessions 9:00 am - 10:30 am

HIE: The Wave of the Future
Roger HollowaylRHA Past President, Mary McGinnik Dept. of Health Care/Family Services, Tri Rivers
Health Partners Representative

With the ever-growing demands on our healthcare system and the recent policy actions taken by the federal government,
we now have an unprecedented opportunity to invest time and resources in health information technology. The State of

Ilinois plans to expand the use of health information technology to improve the delivery of healthcare in Illinois. HIE is
the use of electronic medical recordsande-pr escr i bing to assist medical p i
medical history.

AMent al Heal th Resources: Psychiatric Cong
. WA Monica CrimFamily Rural Health of LaHarpe

lI'llinois HFS provides the DocAssist program t
mental health services to children. In this session learn how the program works and hear about personal outcomes
experienced by this provider.

Western IL Health Care Workforce Consortium: A Regional Plan
A3 Lynn Stambaugisarah D. Culbertson Memorial Hospital, Nichole Hurlou®@SF St. Mary Medical Center,
Raymond StaatsJohn Wood Community College, and Blanche Shodforkforce Investment Office of WIU
This session will detail how the Western Illinois Health Care Consortium has brought together different groups to work
on health care workforce issues in the area. Current projects as well as future projects will be discussed.

Deficiencies/Solutions in Rural Medical Transportation [ EMS CEU’ s avail abl
A4 Dennis Presley, SIU Carbondale, Dottie MilesJackson County Ambulance Service
Collaborative partners in the RMTN will discuss the barriers to both emergency and non-emergency medical
transportation in rural regions as well as initiatives of the RMTN to address these barriers.

Effective Team Building Strategies
A5 Jamie JohnsoiwWIU and Mary Jane Clark, IL Institute for Rural AffavglU, IRHA President
Learn how to develop and assemble proper team building strategies, establish which personality characteristics

allow for each team role, and build teams that work with health preparedness ranging from natural disasters to human
intentional injuries.

Implications [Research Session]| Elgin ManniorWIU

This research describes the socioeconomic conditions of older adults in rural Illinois and their spatial
distribution and concentration in the state, in order to illustrate gaps in service delivery and identify potentially
underserved persons living in rural counties.

. Distribution and Concentration of Older Adults in Rural Illinois: Consequences and

Preparing Communities f or 1t [Reearch dzscon] rElaine durkowskSIUCY ¢
Preparing for the health of rural communities includes preparing for those older adults living in rural communities. This
presentation will help you understand the features a community should have and domains that should be in place in a
community to address the needs of aging constituents.

CHECK OUT THE SILENT AUCTION...

PROCEEDS FUND IRHA
STUDENT SCHOLARSHIPS
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Wednesday April 28, 2010 cont.

Keynote 10:45 am - 11:45 am

The Status of Healthcare in Rural America
Thomas Morris, HRSA
Thomas Morris is Associate Administrator for the Office of Rural Health Policy with the Health
Resources & Services Administration (HRSA). Mr. Morris will provide an overview of current
' national challenges and policy issues affecting rural health while providing an update on key
A x\

initiatives within the Federal Office of Rural Health Policy, the Health Resources and Services
Administration and the U.S. Department of Health and Human services. You will leave with a
better understanding of how the Federal government supports rural health activities, the key
health policy issues currently affecting rural communities and understanding key grant programs to support rural health
activities.

Networking with Exhibitors 11:45 am - 12:15 pm

Lunch 12:30 pm - 1:30 pm

Rural Development..The Jewel in the Crown of USDA

Colleen Callahan, USDA Rural Development

Colleen Callahan was named State Director for USDA Rural Development in Illinois by the Obama
Administration in July, 20009. She over see
with investments in housing, business and community development in rural Illinois. Colleen grew up
on a purebred Hampshire hog, Angus cattle and grain farm near Milford, Illinois. Her presentation
will cover the purpose of USDA Rural Development, an overview of the 40+ programs in the lending portfolio and how
rural communities can benefit from a Rural Development partnership.

Break OQut Sessions
1:45 pm - 3:15 pm

Legislative Advocacy 101
1138 Alice FossiRHA Executive Director
There are countless opportunities for all of us to promote the issues and challenges of rural health care in

Illinois. This session will review the current legislative climate, provide a briefing on key legislative issues for IRHA,
and offer insight into the 2010 election and its candidates.

Part 1

John Recoreé51U School of Medicine, Deborah Se&liJ School of Medicine, Jeffrey Benr8tU School of
Medicine, Harry WoliAMason District Hospital, Lynn Stambau@arah D. Culbertson Memorial Hospital
This two-part presentation will describe a new telepsychiatry program that includes both direct patient care and provider
education. Part 1 will focus on strategic and educational considerations.

A Model Community-Improving Access to Mental Health Services through Telepsychiatry

Using New Media to Connect with Employees
B3 Tom Demmer, David Schreiner and Mary Mati2eatherageKatherine Shaw Bethea Hospital
Technology offers us no shortage of ways to communicate. Learn how to use new media to effectively
communicate with your employees-without duplicating your effort and strengthen organizational unity.




Wednesday April 28, 2010 cont.

Break Out Sessions 1:45 pm - 3:15 pm

HazMat & IECBRN Response...Good Science or Science Fiction? Part1 [ EMS CEU’ s |ava

Chi ef C. B. fABuzzo Melton

Explore the scientific and practical response to incidents involving chemical and biological agents from many
perspectives: the chemist, the biologist, the manufacturer, and the emergency responder. The strategies for handling
these incidents are far less complicated than they have been made out to be.

B5 Project Connect: A Framework for System Ref ¢
Angie HamptorEgyptian Health Department, Stacie McGuiEgyptian Health Department

Don't miss this opportunity to find out about| a
Disturbances. This system is family-driven, youth guided, sustainable and culturally and linguistically competent. We
can tell you how to fund such a system in your c¢ommu

Sandra N. Beeb8IUC

This presentation will allow participants to identify the general aging process versus disease process, under-
stand and identify general concerns for geriatric patients in our aging society and adapt oral care to non-institutionalized
and institutionalized seniors with health care providers.

m Thinking Outside the Box..Oral Health Needs for Geriatrics [Research Session]

Health Literacy - Are We There Yet? [Research Session]| Elaine JurkowskSIUC
Heal th | iteracy is slowly becoming known as a majlor
care. Are we literate in terms of health care, within rural communities, or do we have a road to travel? This presentation
will address this question, and showcase findings from a recent health literacy project.

3:30 pm - 5:00 pm

The Impact of Health Reform: Access and Reimbursement

Mary Jane ClarKL Institute for Rural Affairs at WIU , IRHA President, Pat ScGAHN, Lori WilliamsIHA
This panel discussion will focus on the state of health reform in the United States and specifically its impact on

rural Illinois residents.

WA Josh SarvesSIU School of Medicine, Deann Cassldgvana Medical Associates, Lisa Dowsarah D.
Culbertson Memorial Hospital
This two-part presentation will describe a new telepsychiatry program that includes both direct patient care and provider
education. Part 2 will focus on operational considerations.

. A Model Community-Improving Access to Mental Health Services Through Telepsychiatry Part 2

R} George HendleRadSciences Group
Engagement can be fostered by appealing to the needs and expectations of each employee and tying all work to
the organizations mission. Simple, cost effective, easily implemented solutions with positive long term effects.

. Clarifying Expectations: The Secret to Greater Employee Trust and Engagement

B[ EMS CEU sChiefl aCleB. ABuzzo Melton
This 90 minute program is based on a comparative analysis of selected video clips from well-researched HBO
Movie/Documentary, Dirty War, with current emergency plans at the local, state, and Federal levels.

. HazMat & IECBRN Response...Good Science or Science Fiction? Part 2




Wednesday April 28, 2010 cont.

Break Out Sessions 3:30 pm - 5:00 pm

Concerns in Rural Communities..Facing the Facts with Recovering Meth Mouth Addicts

o) Sandra Nagel Beeb&IU Carbondale
This presentation will provide information for professionals to immediately identify and recommend treatment
for the current or recovering addict’s oral healt
highlighted.

[Research Session| Leslie Freels Lloyeé51U Carbondale

The research design assessment tools, training program components and results of a program designed to
improve the comfort and skill levels of those who give bad news will be described. This session will be helpful to both
researchers and those who train service providers.

. Using the SPIKES Model to Improve Comfort & Skill Level of Those Who Give Bad News

Clinical Supervisors and Allied Health Students: A Comparison of Ranked Importance of Professional
Attributes [Research Session] Julie FreemarSIU Carbondale

The professional attributes that clinical supervisors expect of allied health students are identified and ranked according
to importance. These results are then compared to how allied health students ranked each attributes importance. The
results might surprise you!

Evening Events
Cocktail Reception

5:15 pm - 6:00 pm

Join us in the Vendor Hall for refreshments and an opportunity to see the latest
information on rural health from our exhibitors (cash bar available).

Awards - Dinner - Entertainment
6:00 pm - 10:00 pm

Join the President as she presents awards designed to honor outstanding
individuals whose contributions to improving rural healthcare are an inspiration to us all.

www.ilruralhealth.org

The | RHA website now hseetiom




Thursday, April 29, 2010

7:30 am - 10:30 am  Registration Open
8:00 am - 9:00 am  Breakfast Buffet
9:00 am - 9:30 am  Annual Meeting - Poster Awards & Presidential Awards

Plenary Session 9:45 am - 11:00 am

Visionary Mentoring:

Using Proven Process for Leadership Development & Retention
George Hendley, RadSciences

George Hendley is the Development Director at RadSciences Group and specializes in

leadership and executive development, he has authored over 150 articles on the subject, he is known
and respected in his industry. Mentoring connects a passionate and experienced performer with one
or more aspiring protégés for the benefit of both and leadership development is a critical component for organizational
vitality and longevity. Healthcare organizations who implement a balanced, long term leadership development process
with mentoring as a cornerstone build strength for today and great potential for the future.

Break Out Sessions 11:15 am - 12:30 pm

Compassion Fatigue: Battling this Common Problem During Turbulent Times
1)) B Elaine JurkowskiSIUC

This session will help participants recognize the signs and symptoms of compassion fatigue and prepare
themselves and their organizations against this silent epidemic.

Communities| EMS CEU’' s avail abl e]

Jamie JohnsoiWIU, Mary Jane ClarKL Institute for Rural Affairs at WIU , IRHA President
This presentation will focus on health preparedness issues ranging from natural disasters to human intentional injuries.
Learn how to develop proper evacuation techniques for a wide range of areas, such as hospitals, public schools, colleges,
universities, private buildings and government institutions.

Emergency Preparedness Common Problems & Effective Plan Development for Rural
)

Sandra Nagel BeebslU Carbondale

According to Healthy People 2010 “the mouth i
simple facts for integrating medical care with oral care will be provided. Methods will be explored to provide care
through various channels in the Long Term Care facility and a specific course of action is identified to assist patients in
the healing process.

. A New Direction: Long Term Care Interdisciplinary Clinical Approaches for Oral Health
D3

Margaret Kirkegaard;Medical Director, lllinois Health Connect

The Illinois Health Connect (IHC) referral system is being implemented to continue efforts to connect IHC
patients and their medical homes. A system developed to improve the quality of care for the patient through better
coordination and management of services by the Primary Car Provider. Join us to understand the requirements, learn the
impact on rural practices and RHCs and hear updates about experiences.

m Illinois Health Connect Referral System: Understanding the Requirements

Evaluating Prescription Consumer Medication Information from a Health Literacy Perspective
) R [Rescarch Session] Susan Farnetniversity of lllinois Champaign
Do you read all the information stapled to prescription medications? Is the information visually enticing to
read? Do you think that may affect a person’s un
of that information and its inadequacy and variation among different pharmacies.

8
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Thursday, April 29, 2010 cont.

Lunch & Keynote
12:30 pm - 1:30 pm

The Five Necessary Ingredients for True Success
Robert J. Parks, MD
Dr. Parks has forty-four years of experience in medical practice and currently runs a

private practice as well as providing medical services to nursing homes, jails and

social service medical practices i n Mt

to medical care to those most in need or those who might ordinarily fall through the cracks

was instrumental in his success. Learn how to define success, determine your purpose in life, how to use this

information for true success and how to put that spring back in your step!

Factors Influencing Job Decision in New Graduate Health Professions

Jessica Holloways1U Carbondale, Roger HollowaylU

Gain insight into factors influencing the choice of new graduates who are choosing their first jobs

post graduation.

Julie FreemarSIU, Janet RogefSIU, Ronda DeMatteSIU, Jennifer SherrglU
Share results of research that investigated a
to report child abuse and neglect as well as their perceptions of the subject.

Elaine JurkowskiSIUC, Jamie Anderse8IUC, Tim MillerSIUC
Showcase how closely or far away we are to the culture change vision of long term care facilities to be more
“home | i ke” and personal compared to “institut
goal.

m Beth A. ButletSIUC
Show case how an act of suicide is a complex phenomenon involving multiple psychological, physical and

social factors operating at a crucial moment in the life of a vulnerable elderly person.

Continuing Education Credits

Oakton Community College is an approved sponsor of continuing education by the Social Worker/Clinical Social
Worker Licensing Board of the State of Illinois Department of Financial and Professional Regulations.

Oakton Community College, Alliance for Lifelong Learning, Continuing Education for Health Professionals is
accredited as provider of continuing nursing educ
Accreditation.

Application has been made to the National Commission for Health Education Credentialing, Inc. (NCHEC) for CHES
Category I continuing education contact hours (CECH).

EMS CEUs will be issued for specific EMS sessions.

at



21st IRHA Annual Conference

Registration Form
Please print or type participant information exactly as you would like it to appear on your name badge.
Please use a separate form for each registration.

Organization: Phone:
Address: Fax:
City/State/Zip: Email:

Attendee’ s Name:

Member Type (Circle One): Individual Organizational Student Non-Member
Before After Payment must accompany registration
Conference Fees March 30 | March 30
arc arc PAYMENT TO:

P f IRHA

reconference 310 E. Adams Springfield, IL 62701
4/27/10 $55 $55 Fax: 217.522.2729

Separate cost from Questions: 866.921.4742

other fees.

[ Check - Make checks payable to: IRHA

Full COIlferellce D MasterCard
4/28/10 & 4/29/10 O Visa Expiration Date:

Member $160 $185

Non-Member* $210 $235 Card #:

Does not include
Preconference

One Day Printed Name:
4/28/10 or 4/29/10 $110 $135

Member

Non-Member* $160 $185
Student $50 $50 CANCELLATION POLICY: If a written

Non-Member* cancellation request is received by IRHA before

. : : 0s1 April 5, 2010, one half of your registration fee will

Continuing Education Credits $10 be refunded. You will receive no refund if
Total Fees Enclosed cancellation is after April 5, 2010.
*(includes 1 year membership) $
Circle your meal selection Regular -or-  Vegetarian
Tuesday - April 27 Will you be attending the Firefly Grill reception (no extra charge)? Yes No

Please check all sessions you plan to attend.

9:30 - 10:30 am 0O Al [0 A2 [0 A3 [0 A4 [0 A5 [0 A6
3:30 pm- 5:00 pm 0 Cl g O ¢ U goecs g cs
Thursday - April 29 11:15am-1230pm [ DI [0 D2 O D3 [O D4 O D5

10




INTERESTED IN A SPONSORSHIP OPPORTUNITY?

JUST CALL THE IRHA OFFICE AT 866-921-4742

FOR MORE INFORMATION

The lllinois Rural Health

Association welcomes you to : =
participate in it21% Annual SponsorShlp Opp0rtunltles
Education Conference: Rural

Health: Uncommon Chal-
lenges Met with Unwavering

Spirit, April 27-29, 2010 atthe | (S0lclES, 000

l_(eller Convention Center in Ef- Exhibit space (optional at no additional charge).
fingham, IL. Five (5) complimentary conference registrations.
Acknowledgement on signs at the conference.
oy Publicized acknowledgment in the conference program, IRHA web site,
We hope you will joinusasa | and newsletter.
sponsor and exhibitor to share | Announced appreciation of your support during the opening and closing session.

your services and products with One half page ad in program book.

rural health leaders. .
Silves2,500

|l RHAS6s annual C Bxhibif spade @prio@akat nd adilitional charge).
designed to provide networking Three (3) complimentary conference registrations.
. o Acknowledgement on signs at the conference.
and educational opportunities t0 pyplicized acknowledgement in the conference program, IRHA web site,
a broad spectrum of rural health and newsletter. _ , . '
professionals, including health Announced appreciation of your support during the opening and closing session.

. . One quarter page ad in program book.
care providers, administrators e e P

from private and public settings,

state and local government Br0n261,000

leaders. educators. researchers. Exhibit space (optional at no additional charge).
' ’ ' One (1) complimentary conference registration

consumer groups, and individualsscknowledgment on signs at the conference.
concerned with rural health. Publicized acknowledgment in the conference program, IRHA web site,
and newsletter.
Announced appreciation of your support during the opening and closing session.

Sponsorships are a major source of funding for the IRHA annual confer-
ence and help to ensure an exceptional educational program.

Spons&600

Illinois Acknowledgment on signs at the conference.

Rural

Publicized acknowledgment in the conference program, IRHA web site,
and newsletter.

s EVUY | Supporteeso

Association Acknowledgment on session sign at the conference.
Publicized acknowledgment in the conference program.

11



Illinois Rural Health Association
310 East Adams
Springfield, IL 62701
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